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%DQN 9DQ DMW PG DQFH

$VVHWYV XQGHU PDQDJHPHQW /IRDQ SRUWIROLR

BWU UHVXOWYV LQ eecebormmm

Q. DIRW AR X U
3 B 2 N

%DQN 9DQ %UHGD LV R;@/OHQWX:VRPJVM’S'D@FHRWLYDWHG FROOHDﬁOH
XFFHVV UHVXOWLQJ LQ D YHU\ KLJK.H

%HOJLXP DJDLQ RXU FOLHQWYV

6DWLVILHG FROOHDJXHYV PDNH %DQN 9DQ %UHGD D

¢c*UHDW 30DFM 7R :RUN ([FHOOHQW FRPPHUFLDO

%DQN 9DQ %UHGD KDV D YHU\ KLJK OHYHO RI HPSOR\HH

VDWLVIDFWLRQ (YHU\ WZR \HDUV WKH BDQNO$ IHUWMY/RL SPDWHWEQWKH L HG RU YHM 2oivow cHsrRVLwWY B 9DQ %UHGD &DU )LQDQFH
LQWHUQDWLRQDO VXUYH\ RUJDQ’léVHQLE\NK*U/gI@Wp@W@ RU RWIND B 2!l EDODQFH VKHHW LQYHVWPHQWYV WM %DQN 9DQ %UHGD

LQ FRQMXQFWLRQ ZLWK 90HULFN % XA QHK\AY THRAHKRRRIOR ¢ KIARVXKIW\H[WHQW ZRXOG \RX UHFRPPHQG

FRQGXFWHG LQ 1RYHPEHU LOQGLFRWHIE IDHKOWUHGHD WRURWKHU HQWUHSUHQHXUV RU OLEHUDO

FROOHDJXHV FRQVLGHU WKH EDQN DSYRVHVWRIRDRWIDQLNDPWKR EWRNeV FOULHOIWAMW UK QSROG HGDZD WK HDP HQ W RIDVHSRUWRROLR VWDEOH DW ELO
ZRUN IRU HDUQLQJ WKH EDQNPWKH ¢*FURHDWR3 O DRAH TRCFURPRWHUVE RQ ELO@Q[}_E‘@ VFDOH DQG $v SDUW RI LWV FRPSUHKHQVLYH VHUYLFH
FHUWLILFDWH JDYH D VFRUH RI RU 7KDW UHSUHWHYOWY XEREFE LRMHED WHRRHBOVRIUH Z VSURY LIGGHD\WQ @ RD QAR W REIDPAIORHQWUHSUHQH

Rl FOLHQWY ZKR DUH VDWLVILHG RU YHRYGOHUWRRUHGI RKMWVHOLHQW YV eSHRQHVVH QRN LTKWRXIEDQW 9DQ %YUHGD &I
7KH KLJKHVW VFRUHV ZHUH IRU FDP DIUWXGHMWYLHHYXONWHEG SWLEH W 3URPRWHU WKKR UK DIBIBWRRI LWQRVVHW PDWRHHPH®WDOVR RITHUV ILQDQFLQJ DQG ILC

ZRUNLQJ DW %DQN 9DQ %UHGD RUWKHEEQUW\VILIXUPHGLQ WKH %HOJLDQ EDQNLQJ VHFWRU HTXLSPHQW FKDUJLQJ VWDWLRQV DQG ELF
UHVSHFW DOVR VFRUHG KLJK 7TRWDO FOLHQW GHSRVLWYV JUHZ E\ PLOOLRQ WR D WRWDO
7RWDO FRPPHUFLDO YROXPHVYROXPH R\ EL@®RLRQ ZLWK D VWUR@J LQFORD®QHS UR GXHWPL B® SFOLLIMW WO\ H[FHFE
ELOOLRQ LQFOXGLQJ ORQJ WHUP GHSRVLWYV H[LVWLQJ ORDQV ZKLFK PHDQW WKDW WKF
%DQN 9DQ %UHGD RQFH DJDLQ DFKLHYHG YHU\ VWURQJ VKRZHG PRGHVW JURZWK WR ELOOL

FRPPHUFLDO DQG ILQDQFLDO UHVXOWWH YR O XPOWKIHRIIOBPRDRVW YKHHW LQYHVWPHQWYV JUHZ E\
HFRQRPLF FRQWH[W WKDQNV LQ SDEWOWRRIRRG JURRWK EGQWNRRODYQWVUHVXOW RI KDQGVRPH QHW

,Q ODUFK WKH EDQN WRRN WKH FpQ/@ PHGDO LQ WKH ODUJH JURZWK UHLQIRUFHG E\ D YHU\ SRVLWLYH VWRFN PDUNHW HIIHFW

FRPSDQLHY FDWHJRU\ DQG WRSSHG WKH OLVW RI WKH EHVW

ZRUNSODFHV LQ %HOJLXP ,Q HFRQRPLF JURZWK LQ WKH (XYRMKIHYROXBHRURII EDODQFH VKHHW LQYHVWPHQWYV ELOOLRQ
DQG LQIODWLRQ IHOO WR FDXVLRDWHKHH@GEHQAWUXOVWHG WIRR'HOHQ 3ULYDWH %DQN LQ WKH IRUP RI

2Q 2FWREHU WKH EDQN ZDV oﬂ-\Q\NWéaDl:y\(/HR MHRYLEYHRT LQWHUHVW %QW#\Aﬂﬁw‘éDbW?’ﬁgw BWcWkdthR G RI
%\ WKH DXWXPQ WKLV RDG

H, H
JRUWXQH EHVW FRPSDQLHV WR ZRstngkﬁ 'H%é \Hvé}g\ﬁ' fl's%%l-PL?WHG \LHOG FXUYH WKDW KDG ODVWHG IRU

LPSUHVVLYH WK SODFH LQ WKH UD@¥bRYW WZR \HDUYV
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GWURQJ ILOQDOFLDO UHVXZXWWIILFLHQF\ LPSURYHG ZLWXLW\P BURXISRVKPUH URVH WR PLOOLRQ FRQWULEXWLQJ WR WKH
IXWXUH RULHQWHG LQYHVWPHOQNEV VWURQJ VROYHQF\ ZKLFK FRQVWLWXWHYV WKH PRVW

1HW SURILW XS WR PLOJRWOHO FRVWV URVH  WR PLOOLR® SRIWIIDQ VS $IUNRNHEWK RIKHRU GHSRVLW KROGHUV 7KH FRUH FDSLWDO
3URILW JUHZ LQ HIFHHGLQJ SPBUYBRQRHARARWWM GOUHVWR VDODU\ URWHRD WRR® FO® 8 WKW\ XW\UMKHUUDWLR RU &(7 UDWLR IRU VKRUW
WLPH $V D UHVXOW UHWXUQ RQ DYHODBUHDVIHKL®\WEKH QXREH YURIPHPSORABYWY WRDQG WKH EDQN KDG D QRQ ULVN ZHLJKWHG VROYHQF\
WR OHYHUDJH UDWLR RI 4 PDQ\ WLPHV WKH OHJDO UHTXLUHPHQW
7KH EDQN LV PDNLQJ RQJRLQJ LQYHRWPHQWY LQ FRPPHUFLDO
1HW SURILW VWUHQJWK FOLHQW DQG SHUVRQQHO HYHQWY DQG WKH UHQRYDWLRQ
LQ PLOOLRQV RI HXURV DQG XSJUDGLQJ RI LWV RIILFHV ,W LW DO VR HFRQWLRKMXFWRLIXUHV WKDW WKH EDQN UHPDLQV D VDIH

VWUHQJWKHQ DQG VHFXUH LWV ,7 SEDWHRUP Y G VIR \DWUWRR E B DDEMGHWR Q EXLOGLQJ PDQDJLQJ DQG
WDNH DGYDQWDJH RI RSSRUWXQLW LSWVRVOHWW HQIUIHVDVRE GBLLHQ W B © [IDADAM MRQ
GDWD DQG $,

,OQOWHUHVW UDWH ULVN NHSW ORZ ZLWK KHGJLQJ

:LWK QHW LQFRPH ULVLQJ IDVWHU WKO@ WRMMVH W KH/FRVW LQFRPH

UDWLR LPSURYHG IURP LQ WR$V WOQN 9PRQNRQHGD FKRRVHV WR NHHS LQWHUHVW UDWH ULVN DW D

%DQN 9DQ %UHGD RQH RI WKH PRVWUHOLLFW HQMO % B RZLOKYEMQNWR FRUUHFW WKH PLVPDWFK LW XVHV KHGJLQJ

LQVWUXPHQWY & PDLQO\ LQWHUHVW UDWH VZDSV
2XU ORDQ SRUWIROLR TXDOLW\ UHPDLQHG KLJK

- W W W N W B TU 1RQ SHUIRUPLQJ ORDQV 13/ DUH DWW B\KHDWWRFUWKLAHDORZ BHYHORSPHQW DFWLYLW\ PDLQO\ LQ

7KH FRVW RI ULVN UHODWHG WR FUHBKW ORVMHYOIGQFOXGLQJ H[SHFWHG
FUHGLW ORVVHV RU (& DOVR UHPDLQHWGKEBREZHONM RI UMIVWRHFK DQG GHYHORSPHQW WKH EDQN PDLQO\

1HW LQFRPH XS GXH WR VWYHORIN EOHGLW SRUWIROLR %R W K RFDW HR'VR@HPRNWILDMBQE K&HHYHORSLQJ ,7 VROXWLRQV WR DWWUDFW
JURZWK VWURQJ TXDOLW\ Rl WKH EDQNeé&V FUMRBQMWVRRIUN)BOMHRUYB A WK HFOLHQWY 7KHVH GHYHORSPHQWY KDYH DQ
7RWDO QHW LQFRPH URVH WR AR R EFPH RYR WY EBRhowy LPSDFW DW HYHU\ OHYHO RI WKH RUJDQLVDWLRQ

JURZWK LQ RXU FRPPHUFLDO DFWLYLWLHV

ILTXLGLW\ DQG VROYH@VF\ UHPDLQHG EXR\DQW
S QWHUHVW LQFRPH URVH  GXH WR WX | B YR YWPE P W XKW HN YA VPN RDFK WKH EDQN HQVXUHV WKDW LW

FOLPDWH DQG JURZWK LQ EDODQFH MRHABW XBDUXHPH DPSOH OLTXLGLW\ SRVLWLRQ 7KH OLTXLGLW\
FRYHUDJH UDWLR /&5 DQG WKH QHW VWDEOH IXQGLQJ UDWLR

1HW IHH LQFRPH WKH PDLQ FRPSRQHG®@Ys RZHBKHFK LVNQBHY IURRSHFWLYHO\ ERWK ZHOO DERYH

RIl EDODQFH VKHHW LQYHVWPHQWYV WKH B HJD®XH WHRTWKHHGHRLQLPXP RI

VWURQJ YROXPH JURZWK
7KH ORDQ SRUWIROLR LV IXOO0O\ IXQGHG E\ FOLHQW GHSRVLWV VR WKDW

WKH EDQN LV QRW GHSHQGHQW RQ H[WHUQDO ILQDQFLQJ IURP WKH
ILQDQFLDO PDUNHWYV 7KH ORDQ WR GHSRVLW UDWLR ZDV DW WKH
HQG RI %\ QRW FRQYHUWLQJ DOO GHSRVLWYV LQWR ORDQV WKH
EDQN LV DEOH WR PDLQWDLQ D VWURQJ OLTXLGLW\ EXIIHU WR SURWHFW
LWV GHSRVLW KROGHUYV



JLOQDQFLDO DQG FRPPHUFLDO NH\ ILIXUHYV

$00 GDWD DV DW

3HUVRQQHO QXPEHU

&OLHQW VDWLVIDFWLRQ
136
6DWLVILHG FOLHQWYV

1HW SURILW LQ PLOOLRQV RI HXURV

(TXLW\ LQ PLOOLRQV RI HXURV

9ROXPHY LQ ELOOLRQV RI HXURYV
7RWDO FRPPHUFLDO YROXPHYV
7RWDO DVVHWYV XQGHU PDQDJHPHQW
&OLHQW GHSRVLWYV

21l EDODQFH VKHHW LQYHVWPHQWYV
/HQGLQJ WR FOLHQWYV

5DWLRYV

(IlLFLHQF\ UDWLR FRVW LQFRPH
5HWXUQ RQ DYHUDJH HTXLW\ 52¢(
5HWXUQ RQ DVVHWYV 52%

1RQ SHUIRUPLQJ ORDQV UDWLR 13/
,PSDLUPHQWYV RQ ORDQV H[FOXGLQJ (&/
,PSDLUPHQWY RQ ORDQV LQFOXGLQJ (&/

1RQ ULVN ZHLJKWHG VROYHQF\ UDWLR OHYHUDJH UDWLR
&RUH FDSLWDO UDWLR FRPPRQ HTXLW\ WLHU
5LVN ZHLJKWHG VROYHQF\ UDWLR WRWDO FDSLWDO UDWLR

/IRDQ WR GHSRVLW UDWLR /W'

/LTXLG DVVHWY UHODWLYH WR QHW RXWIORZ
$YDLODEOH VWDEOH IXQGLQJ UHODWLYH WR UHTXLUHG VWDEOH IXQGLQJ

1HIJDWLYH LPSDLUPHQW KDV D SRVLWLYH LPSDFW RQ SURILW
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Q HITHFWLYH WDLORU PIYEBHQKBXVEH (I PV HPKVVLRQV E\ PRUH WKD
6 X V W D L @ B IE‘ WLL\R EDVHOLQH E\ 5HQHZDEOH HQHUJ\ VRXU
KH EDQN KDV LGHQWLILHG HLJKW PWWH"U?'BB % DU GV HOBEHE WR UHGXFH W

GHYHORSHG D WDLORU PDGH DSSUR %{lz\lq_ \\//H I¥IJ-_DI\(/-I)I->|<IJ—'-I L%HQ/WEJ‘@LSVH KDYH

.3,V DUH IRUPXODWHG ZLWKLQ WKH ORIST IRU UH
HITHFWLYHQHVYV RI WKLV VHW RI LQL IJ"IQE] QJ\?%BHYN IQ 0DG
RXU LOWHJUDWHG DSSURDFK WR WK '\/\’)3*\/"\\/\/55 D%L%(BRI{LIF I-R/Wﬁ? SULQW ~ 7KH

XSSRUWH RFDO WUHH SODQWLQJ FDF

%DQN 9DQ %UHGD KDV LGHQWLILHG K XKW PWHPY ¥ {SDIMJIRUBF K
RI PDWHULDO LPSRUWDQFH WR WKH EDQN IURP DQ (6*

HQYLURQPHQWDO VRFLDO DQG %BYNW®B Ut cHDRERWW Fdw vHH (6+ (QYLURQPHQWDO ( $WWUDFWLYH ZRUNSODFH IRU WDO
YLHZ 7KHVH (6* DUHDV VXSSRUV\hl\N\MIHHE(mNW\LYH-LXNhRLQNWHH DORCn LQ/WKIDU/LQQ\F)OU_HGW\J-KDWS(@RDFK 6DWLVILHG DQG PRWLYDWHG FROOHDJXHV
KHOSLQJ FOLHQWYV PDNH WKH ULJ¥ VoW RIUDWHEODFYRYTHWKH ERDU HQWHUVRQDO DSSURDFK WR FOLHQWYV DQG R
7KH\ HQVXUH WKDW WKH EDQN LEQRNHHEWV W QEWROTEDREMHFWLYH CRFEPO © ZKLFK LV ZK\ %DQN 9DQ %UHGD RIIHUV HYF

e .

VXFFHVVIXO EXW DOVR PDNHV DU&RNANWVYUQFB\@WLHALMWMR\%DUHcewm\xf\swqumduﬂwzm@@@?mmums% 1OIRELYRBRE ARG TXDO RSSRIWX LW

YLGHV WUDLQLQJ DQG FRDFKLQJ LQ D
WR D VXVWDLQDEOH DQG VRFLDGRVUIWIMWHR @WKEPDO! EWRDVILRRY ([@Ue‘;’\& RO/ Y Y RA

LWV FOLHQWYV RWKHU VWDNHKR RSHUDWRRED Y ReHsDUWBNQWY DUH SovERQVLEOH IRU (6 cRCK(L?DQDJHP'MWU”R‘HFH"“W‘”V'HHOV VDIH 7KH % <RX Z

ZKROH 7KH EDQN KDV GHILQHG BR@KUY WKHREBURSVLQFoxGLQs PP i@ RUPRIHERR igRVLEE® Q6 sULPES AR F N R S 50 s unoD Lv ERPPLWY

DPELWLRXV WDUJHWV DQG PHDVRE G QLW LHWDROBFFRQLWRULQI «ryHUQDQFH * QNZKLFK FROOHDJXHV IHHO KHDUG DQG YDOX

DUHD W ZLOO PRQLWRU WKHVH gEPHUWHD'SBREHBE P S;RYODWIRUP IRU VL

“"‘ ) RUIDOTLVDWLR WK 'L'OQWHJ |_FW Efé YWk EBE HYHUY WZR AHDUV  SURY
WKHP LQ D WUDQVSDUHQW PDQQOWKDW FRPH IURP WKH HPSOR\HHV %ﬁ/ Qv 'S SQ 6~ Q Y \ \%V WKDW DUH XVHG WR LPSURYH Sl

2 X U (6* DUHDV IRUHVW LQ WKH 6FKHOGW YDOOH\ LV QRZ L

&RPPLWWHH WKDW IXQFWLRQV DV D,wu«LQN vvugm VRXQGLQ‘ ERDUG FXOWXUH ,Q ODUFK %DQN 9DQ %UHGD
DQG DGYLVRU\ ERG\ IRU WKH ([HFXWL Jr? YRR B LA EH? bv Lw EHVW ZRUNSODFH LQ %HOJLXP E\ WKH *UHI
GHYHORSV WKH VXVWDLQDELOLW\ V\ " D3MHBRMYE BRHD O XIDHM QUK H LQVWLWXWH 7KH EDQN VFRUHG KLJKO\ RQ

JREXV RQ ZKDW UHDOO\ FURSOHRHQWHG SROLF\ DFWLRQV 7KIRAFRPPLWWHH SURYLGHY D DQG YDOXHV ZLWK DQ RYHUDOO VDWLVIDF
FRPSUHKHQVLYH RYHUYLHZ DQG HQ

$ GRXEOH PDWHULDOLW\ DQDO\VLV KEHMNAH VR W KB QMNP WIRR BV V(6 ¥ P EIRM 6XVWDLQDEOH ZHDOWK PDQDJHPHCQ

WKH LPSDFW RI (6* IDFWRUV RQ WKH EDQN LWVHOI ILQDQFLDO ,QVSLULQJ FOLPDWH DSSURDER XQEGHUVWDQG WKDW PDNLQJ FDUHIXO IL

PDWHULDOLW\ DQG WKH LPSDFW RI WKkH XSO MW RB@ RARIAW Wil H KOS WK WD&WRU@Q\FLQ*ZH-Q?\NHNIK@'—WLDW'—YHV ZH&'%FHW*D&JH%UWF&H@@%VI iHDOO?NiHELXQLJOE
HQYLURQPHQW LPSDFW PDWHULDO LM HRBMUYR@HMMYI RIXW K H BROWURO V\RWHPDEIFE KRS AP BWGNY WKRRWH I\ LWLB\EP{ ?W\AB;’BM{}H%%D@@/WWQW SD
DQG UHSRUWLQJ RQ WKHP vvuqusD@m@vw\uawwqwmpeu;wwrmHelH\wwm\(BQdWHO’IRPFQO’ D%%RMV\}"SF#WW’LHQW e'fg

QHXUV DQG OLEH
XQGHUVWDQGLQJ RI ZKLFK (6* WRSLFWRRUHHPRWYERQSRPbLBW Lk Q &L QJ \%Q\\%\&HL EQEJEWE\V'V\FQASFH?;&L'T’L%&%{L GR?gHHE)J"g\?%élnyE%%; VLWXDWLRQ DV F
VWDNHKROGHUV DQG KRZ LW FDQ LQWIH*JEJIDWHD\Q@H&R-IPWQSDQ\FFL@WRPLL\W\ngHPD\%/v% (\)(JFIUR@V?OPDEBVI(\;%‘QQ 7KH EDQN 5&( L‘NI-I\QWVGﬁv\IL[l)\ﬁ%QIBOFOSLLLFb%NVLYH DQG
FRUSRUDWH VWUDWHJ\ LQIRUPHG DERXW VXVWDLQDPERDOQWP vARRAD W DOOXDOO\ WR X Q/W(gg@wmpgy&)l}g ,;p DV CWKH IXOC

&RPPLWWHH DGYLVHY RQ WKH GLUHE %BHH\?\IAL,\_NKBBS;HSQ %%\H/ QR QPR \vaﬁg\@/Fngb FWLYLWLE
BOWLPDWHO\ WKRXJK LW LV WKH %RDUG RI {{YUEhEMuR KRG W D% EARV G EkREY FQ LYW vRR WK SULYDWH QG SURIH\

UHVSRQVLELOLW\ IRU GLVFXVVLQJ DREEVOIMK\bRE Wﬂm*mwvwwouHcXWRD%%P%%W%FL fyV HIFHOOHQW FOLHQ
WYWRER

LQFOXGLQJ WKH VXVWDLQDELOLW\ UHSRWWWHPHQW LQ 2xU DPELWLREAWR \HffG RU YHUL VDWLVII
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6FRUH LV 7KH WRWDO YDOXH RI IQDO@ALD A DYVHWV HQWUXVWHG WR 5HVSRQVLEOH LOQYHVWPHQWYV,
XV E\ FOLHQWYV LQ WKH IRUP RI GHSRV LI IRW HQY PN @PHPWMQW SDUWQHBX RRHN FOLH QWG HEWSIXKYW. KU H DW K
LQFUHDVHG WR ELOOLRQ WKHLU GHSRVLWV ZKLFK ZH XVH VWRYHMHILHFD @0 D B\GSIURWLLIKMD L @R R RV

WR HQWUHSUHQHXUV DQG OLEHUDO K[ISRIFW P UWRRQV, WA FXIXFHQW
7KH EDQN VXSSRUWV LWV FOLHQWY REUERKOOBQWNWKHQRGVZHBBWKQEWDIH KRQE KD RQVLOKMHAZMW P BEQ®A GBLVFXVVLR QN
SURYLGLQJ FUHGLW $ FRQVHUYDWLFRXYSISFURD BR QNVFwWwBKHGD EHNHIcYRE ER SSRREWDLQ/MH DRI SV LVFH HIQQWG GLYHU
WKH FOLHQWeV UHSD\PHQW FDSDFLW\H\%MF@?QV%VR%LD%\' PRFEIIWEG RY ED VG BQ RWHRW SDKUH Q@Y HVWHG DVVH
DQG DELOLW\ WR EXLOG XS FDSLWD&HSRUWLQJ ‘H PDLQWDLQ VWURQJ HTXLW\ DQG VROYHQF\

SRVLWLRQV ZKLFK DUH VXSSRUWHGS5RHVERQV LVEH O P WUIRQLWRIEL UMD FD (

YLWLHV DQEDDBSYKER HEQUW BLHN O AHYN DRGLEH W X

,QIRUPDWLRQ VHFEXULW\ DQG §§Q Q F\z/\) WKH Ky KKHEY M QG WHE Y BV WBHWSEBE LR w s
o) H
D

LR
Q (QWUHSUHQHWXENUDO SURIHYNQRQOWHGD &DU

sty
%B\gEERFRQVHugg%PWHLQ%?@&W ", BRBOVR zZRUN o o )LFH
0 ~, _ _

RO LOYHVWPHQW DQG LQVXUDQFH SDUV
WKH SROLF\ WDNHV LQWR DFFRXQW WKH 8 LJLWD

5HVLOLHQFH $FW '258 ZzKLFK FDPH ’dW R Hl RYAR '?)I%?MF/{_% &0 L TxY EYWPbRRESUXKWHBRVE AR Q

BHFXULW\ DXGLWV VWUHVV wHWPARPIRR LYo AEHN PRNABRLYHYGD D VDIH KDYHQ IRU LWV -
DZDUHQHVV FDPSDLJQV IRU FOLHQWKROBGH8WM DHLQVE K $RY @HYYR ®REFOOLEHUDO SURIHVVLRQV &ROOHDJXHVGKDUHKROGHUS’HEJRXGOLZVJRU\
DUH DOO SDUW RI %DQN 9DQ %UHGDé&V LQIRUPDWLRQ VHFXULW\

VWUDWHJ\ 5HVSRQVLEOH OHQGLQJ
+HDOWK\ OHQGLQJ KHOSV RXU FOLHQWYV UHDOLVH WKHLU GUHDPV

$Q RUJDQLVDWLRQ ZLWK LQWHPBPRE® WKLY EXVkRHEHYVMORU SUHPLVHV RU LQYHVW LQ SURSHUW\ ) ,
VWDQGDUGYV *LYHQ WKDW ZH XVH SDUW RI RXU FOLHQWVé GHSRVLWV IRU WKLV T S ppemp

+RQHVW\ UHVSRQVLELOLW\ DQG HQWKNXSRNVP DURQANKHERAW ORAGIM/WR HOQWUHSUHQHXUV DQG SDUWQHUV DV D ZKROH

Rl RXU FRUSRUDWH FXOWXUH DQG HHRGHGHRGHR W DINIGY Y IoR-PIQY WIWHU D WKRURXJK ULVN DVVHVVPHQW

FOLHQWV VKRXOG UHFHLYH WUXVWZRQW KHSH@&IRIN LHQBORBPEWLAMH PRQLWRULQJ RI RXU ORDQ SRUWIROLR

WDLORUHG WR WKHLU QHHGV ,Q D EUWKGWMKLYVRLEVRAHERYGC wKKHHQ DVVHVVLQ] FUHGLW DSSOLFDWLRQV ZH

&RPSOLDQFH '"HSDUWPHQW VXSSRUWXQWRMYEDRDNESILEFORWWNVELMIRIHVVLRQDO FRPSHWHQFH VROYHQF\ DQG

SROLF\ E\ GHYHORSLQJ SROLF\ IUDPHHRONRHRWGFWEBEBWHIJDYV ZHOO DV WKHLU SRWHQWLDO IRU EXLOGLQJ XS

SURJUDPPHV %UHDFKHV VXVSLFLRW WMWY WOHWPIVREOY BY G: HudKEN WR HQVXUH VRFLDOO\ UHVSRQVLEOH 0 0

RU VXVSHEWHG IUDXG FDQ EH UHSR DWRE LMD IPRACDWE PX B HCs HEFWVYSBK ORDQV WKDW FRXOG SXW RXU IfggNVLQPDSQOf;’LHVS\DLgWLV\‘I’V'?/FLﬁ;’RJUUVUE(‘DA’J R
DQG ZKLVWOHEORZHUV DUH SURWHFWHE QMWW ED QN R AV LIP® s WLFXOWLHV ) XUWKHUPRUH ZH KDYH RSWHG
PRQH\ ODXQGHULQJ SROLF\ D WD[ HWBW R Hs D HAHMNPLRP EROUW\ EDVHG DSSURDFK E\ LQWHJUDWLQJ (6*  /KLV LQFOXGHV UHFRUGLQJ DQG VKDULQ)

&OLHQWYV &OLHQWYV &OLHQWYV
DSSO\ D UREXVW LQIRUPDWLRQ VHF &Q\QH:_\)EOH L
LQWHUQDWLRQDO VWDQGDUGYV DQG
SURWRFROV ,Q DGGLWLRQ WR RQJR\{

)RU ORQJ WHUP YDOXH FUHDWLRQ
HQVXUH VHFXUH SD\PHQW WUDQVDF ;@ U Z L gk SDJbTMWHlY‘(/RL%VVg%VVV\P&@QW C

DQG D VSHFLILF SROLF\ RQ EULEHU\!D&W R PRSWH R D ¥R A bR OIFMG- YH GLDORJXH VR DV WR PD[LPLVH LWV DSSURDFK (6% LQLWLDWLYHV DQG SUF
WKH FDVH RYHU WKH SDVW IHZ GHF DK SWYXWUFHLQHWHHYRRI PRYLQJ WRZDUGV D PRUH VXVWDLQDEOH VXVWDLQDELOLWY JRDOV 7UDQVSDUHQW U
FRQYLFWLRQV RU ILQHV IRU FRUUXS®RWRXCECDQG EULEHU\ LQ HPSORVHHV L QU H YX\ORMYRIFEK U D W H

XQGHUVWDQGLQJ RI WKH EDQNeV SHUIRUP|
WKH DUHD RI VXVWDLQDELOLW\
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*LYHQ LWV FRQVHUYDWLYH SROLF\ LQ W
SHDG\WRH | X W X U H s it ang o
i %\ IRFXVLQJ RQ UHQHZDEOH HQHUJ\ HQ

IULHQGO\ SUDFWLFHV DQG UHVSRQVLEO

FRQWULEXWHYV WR WKH FOLPDWH WUDQYV

DQG WKRVH RI LWV FOLHQWYV

: LWK LWV IRFXV RQ WKH HQWUHSUY @HXUE DRG\OLEHUDIO sH EDQNey SHUVRQDQ,DQG SURDFWLYH D
SURIHVVLRQV ZKR DUH WKH GULYLQJ IRUFH RI RXU HPSORVHHV DQG FOLHQWYV DOLNH DQG LWV
HFRQRP\ DQG LWV FRPSUHKHQVLYH DSSURDFK DLPHG SRYULWLROLQYL FROWLQXRXY LQYHVWPHQW
DW EXLOGLQJ PDQDJLQJ DQG SURRRNFWPI D% UL ER W BRAIMAHOO HT&@éSVHRGX%é |'PFDHQNFE,5'OXVV§,’VXUUXHFWXUH SURYL
%DQN 9DQ %WUHGD FROQWULEXWHW WRHHKLR & FOFHIYAHH @ \R DIER $HQ RYKHH VDWOLD\l/I\DNFLV%Ij . RD§V9K KH VHQVH RI
DQG VXVWDLQDEOH JURZWK IRU LVEWGRQIHQW WK BW INKH EBYN IHHOV DV D T*UHDW 30ODFH WR
DQG VKDUHKROGHUYV ‘RUNpé DUH DQ H[FHOOHQW EDVLV_IRU FORVH WHDPZRUN WR
7TKH %RDU RI 'LUHFWRUV ZLVKHYVY WR WKD ¢
SXUVXH RXU PLVVLRQ DV WKH EHVW DVVHW BRODIHPHOW o -
IRU WKHLU WUXVW LQ XV.DQG DOO LWV HPSOR\HHV {RU WKHLU
SDUWQHU IRU HQWUHSUHQHXUV DQG Ol EHUDQ SURIHYYLEOV "
KPRLWPHQW  WHDPZRUN DOG ILOH UHVXOWYV LQ ‘H ORRN
FRQWLQXH WR LQYHVW LQ DWWUDEWLQI DO GHYHORSELQI WIOHQ
) X PKHRG ZEWK ERQ I GHOTH WR
i ,Q DGGLWLRQ RXU FOLHQWVé KLIJK OHYHO R1' VDWLVIDFWLRQ HQVXUHYV
WKDW WKH\ UHPDLQ OR\DO DQG DFW DV HQWKXVLDVWLF

,Q ZH H[SHFW PRGHUDWH HFRQRPLFPEDRAMIKS BUHW SKWHE WIKGI LQ QHZ FOLHQWYV
PDUNHW H[SHFWDWLRQ WKDW FHQW U D®XEDrRY\W B UG ODIX WWWHIHHWY WM I ORIG SRVLWLRQLQJ VKRXOG PDNH LW
WKHLU NH\ LQWHUHVW UDWHV UHVXOWRQY LROK WRKIKWWKRSVIURZVWRHWVVHWY HQWUXVWHG WR XV VR
WHUP UDWHV DQG KHQFH D IXUWKHU QRKREDION WLEQ RR WWKHOWH Q&R ZRUN RQ WKHVH WKLQJV 7KH
FXUYH ,QIODWLRQ H[SHFWDWLRQV IRU MO+ WEBRMQHK JORZWRURQ RSHUDWLQJ LQFRPH ZLOO SDUWO\
VOLJKWO\ DERYH WKH WDUJHW GHSHQG RQ FKDQJHV LQ WKH ILQDQFLDO PDUNHWV WKH LQWHUHVW
UDWH FOLPDWH DQG WKH FRPSHWLWLYH HQYLURQPHQW
i $ GLYHUVLILHG VRXUFH RI LQFRPH IURP LQWHUHVW DQG IHHV
IRUPV D VRXQG EDVLV IRU IXUWKHU LQFRPH JURZWK
i :LWK LWV FRUH YDOXHV RI ¢IDVW IULHQGO\ IOH[LEOH& 9DQ
%UHGD &DU )LQDQFH FRQWLQXHV WR LQYHVW LQ FOLHQW OR\DOW\
DQG DFW DV D VROLG UHOLDEOH DQG SURPSW SDUWQHU IRU FDU
GHDOHUV DQG EURNHUYV
i $OWKRXJK %DQN 9DQ %UHGD KDV D WUDFN UHFRUG RI ORZ ULVN
FRVWV HYHQ LQ DQ HFRQRPLFDOO\ WXUEXOHQW HQYLURQPHQW
XQFHUWDLQW\ UHPDLQV DERXW SRVVLEOH FUHGLW ORVVHV DV D
UHVXOW RI OLPLWHG HFRQRPLF JURZWK DQG SRVVLEO\ D VOLJKW
UHFHVVLRQ RQJRLQJ JHRSROLWLFDO WHQVLRQV DQG LQIODWLRQ




%DQN 9DQ DMW PG DQFH

/KH \HRIUWAAMVO LIKWYV

7LPH WR FHOHEU H DSS
%DQN 9DQ %BUHGD VFRUH RI RXW| RI
H[FHOOHQW VWDU 7KH RQOLQH EDQNLQJ DS
RXU 1HZ <HDUeV SD @& GHVLJQ DQG LPSURYHG V
WKH VSRWOLJKW R DUH FOHDUO\ VSRW RQ &
¢<RX GHVHUYH PRUHE 'RXWHUV WR PDUN Vi SUDLVH WKH DSSéV XVHU
‘H ODXQFK WKH ¢<RX GHVHUYH PRUHé FDPSDLJQ QRUXKDLRPHEH PG WKH Ef IULHQGOLQHVY DQG DFFH

IRFXVLQJ RO OLJKWHQLQJ WKH EXUGHQ ERUQH E\ J&meih
7KH\ GHVHUYH SHDFH RI PLQG VR WKDW W
Q WKHLU EXVLQHVV DQG WKHLU SURIHVVLR

9DQ%UHGD2QQ

/

*UHDW 30DFH 7R :RUN
%DQN 9DQ %UHGD LV QRPL
ZRUNSODFH DQG WDNHV V
VHFRQG \HDU UXOQOQLQJ LQ W
FRPSDQLHV ZLWK PRUH WKD
7KH EDQN DOVR UHFHLYHV
VXVWDLQDEOH UHFRJQLWLR 3
ZKLFK LW YDOXHV FROOHD I ¥ 02R WRS Rb IDOOW FDQFH U
WKLV %DON 9DQ %UHGD WDOKHVEDWKeSODXEGIQL®JI WHDP WDNHV RQ
WKH *UHDW 3O0DPHIRBHRONWLPH ,Q 0D\ HLIKW FROOHDJIXHV D§
UDQNLQJ & DOVR FHOHEUDWHGNPLMIR@LSDBWHQ® LQ DLG RI FDQF
0D\ IRFXVLQJ RQ ¢FRQQHFWARK®GD VXSSRUWYV VFLHQWLILF UHVHD
FDOQFHU

9DQ %YUHGD ,QVLJHK
&DQ ZH UHFRQFLOH
FKDOOHQJHV ZLWK H
SURJUHVV" :KDW WH
GHYHORSPHQWYV FDQ
7KHVH DUH MXVW D |
TXHVWLRQV DGGUHYV
9DQ %BUHGD ,QVLIKW,
KWKDQVW FOLHQWYV J
FRADKUH. WXaAMJHQW JHRS

—

JHWYV D

SeV QHZ
W UXFWXUH
OLHQWYV

VVLELOLW!

WV
FOLPDWH
FRQRPLF
FKQRORJLF
KHOS ZLW
HZ RI WKH
VHG GXULC
V VHVVLRC
DLQ LQVLJI
ROLWLFDO

YDRDFURHFRQRPLF VLWXDWLRQ |

3HW

/

DIXEH VW WIBWDR H U

HU '"H .H\]
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S$UW %UXVVHOV\ (

$V WKH PDLO VSRQVRU ZLWK D WDNVWH
IRU DUW ZH LQYLWH|FOLHOWYV DOQ
EXVLQHVV DVVRFLDW/HV WR WKH WK
HGLWLRQ RI WKLV DUW IDLU ,Q
"HFHPEHU ZH URXQG RII

WKH \HDU ZLWK LWV VLVWHU HYHQW $Uw
$QWZHUS $UW FRQOQHFWYV

6LIJQLQJ RI 3&$%)

%DQN 9DQ %UHGD FRPP
FDOFXODWLQJ LWV WR
LQFOXGLQJ ILQDQFHG HP

()

$QWZHUS OLOHV

OHQV VDQD LQ FRUSRUH VDQR OHQV VDQD LQ
FRUSRUH VDQR 1XPHURXV FROOHDJXHV DUH LQ
WKH OLQH XS IRU WKH UXQQLQJ HYHQW RI WKH \HDU
DOG WKHUH DUH VRPH JUHDW SHUIRUPDQFHV LQ D
RVSKHUH

/

/IDXQFK RI WKH 3HQVLIROQ
BURWHFWLRQ 7HDP
7R RIIHU FOLHQWY DQ HYHQ EHW
VHUYLFH ZH UHDGMXVW RXU DG
RQ HQG RI FDUHHU SHQ|VLRQ DQ
PHGLFDO ULVNYV

'HHS 'LYH LQWR
GLIJLWDOLVDWLRQ
%DQN 9DQ %UHGD UHD %DQN 9DQ %UHGD FRQ
PLOHVWRQH Rl ELOOL v HIWHQVLYH PDUNHW UH
DQG RIl EDODQFH VKHHW NHHS LQ WRXFK ZLWK W
LQYHVWPHQWYV IRU WKH§ HQWUHSUHQHXUV DQG
7KH EDQN&V VWURQJ U SURIHVVLRQDOV :H SXE

RXWVWDQGLQJ VHUYLF LQIRUPDWLRQ EURFKXU
UHZDUGYV WRSLFDO VXEMHFW RI ${55§

LPSDFW RI WHFKQRORJ\ RQ EXVLQHVYV
RSHUDWLRQV

\_ /

ELOOLRQ LQ DVVH
PDODJHPHQW
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6DWLVILHG FOLHQVM (

,Q D VXUYH\ E\ 7THVW $DQNRRS WKH
SDUWLFLSDWLQJ PHREHUYV
UDOQN %DQN 9DQ %UHGD DPRQJ WKH
WRS EDQNV IRU XVHU VDWLVIDFWLRQ
,Q WHUPV RI VHUYLFH RXU EDQN
WDNHV ILUVW SODFH

ODJD]LQH
$ QHZ HGLWLRQ RI
PDJD]LQH ZLWK D
LQVSLUDWLRQ DQG
ORRN DW WKH ZRU
FOLHQWY 7KH WK
WKURXJK WKLV PXFK

DSSUHFLDWHG LQVgBlFS_ﬁ VéIB%HN

VLYH WULDO RIIHU IURP 60LP QDDU $QWZHUSHQ WRJHWKHU
PDJD]LQH LV FUHDWLYLW ({
LOQORYDWLRO ZLWK % %LNH JLYHV XV WKH RSSRUWXQLW\ WR WU\ RXW YDULRXYV
VXVWDLQDEOH PHDQV RI WUDQVSRUW IRU JHWWLQJ WR DQG IURP ZRUN
IURP D ZLGH UDQJH RI ELF\FOHV FLW\ ELNHV HOHFWULF ELNHV VSHHG
SHGHOHFV ELNH WUDLOHUV FDUJR ELNHV IROGLQJ ELNHV HOHFWULF
VFRRWHUV WR SDVVHV IURP '"H/LMQ 9«OR 'H :DWHUEXV %OXH
ELNH 'RQNH\ LF DQG 3DUN 5LGHYV

/

(OLWH VSRUW DQG HQWUHSU
,Q %UXVVHOV DOG :DOORQLD Z
GLDORJXH EHWZHHQ HOLWH VSF
DQG HOWUHSUHQHXUV LQ IRXU
GXULQJ (QWUHSUHQHXUVKLS :H

%DQTXH 9DQ %UHGD 7K
%\ PLG $XJXVW RXU FRPP
KDV PHPEHUV :LWK

DFWLYLWLHV LQ WKH VSULQJ D:
SRSXODU HYHQWYV LQ WKH VHF
\HDU LWe&V FOHDU WKDW RXU
ORRNLQJ IRU FROQHFWLRQ DO
YJURP WKH .06.$ WR WKH 6YHO
&\FOLQJ &HQWHU DQG IURP LP§
VSHDNHUV WR FXOLQDU\ HOFR

7KH OLNHV Rl WULDWKOHWH $0
7RQOQGHXU 20\PSLF MXGRND &KD
9DQ 6QLFN DQG $LVOLQJ '¢+RRJ
JRDONHHSHU LQ WKH %HOJLDQ
9DQ %BUHGD 7KH 648%5( PDRIPR HWDLQV WKH VSRUWV K RENH\ WHDP WDON WR HQWUH
FRQQHFWLRQV ODE DQG FDQ FDOO LWVHOI DpErXW SHUIRUPDQFH UHFRYHU
\ gVSRUWEHGULMIe 4 D FRPSDQ\ WKDW WDNHV LWV HPSOR\HHYp QMVGLRO DW WKyLJKHVW

IRU SK\WVLFDO H[HUFLVH LQWR DFFRXQW 38 IRU DQRWKHU WZR \HDUV
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N

1IRYHPE

6HSW 5HFHWWHYV ¢ 6 XFFHV IDFKW YDQ GH :DFK

&)2 9«URQLTXH /«RQDUG DQG 'LPLWUL %DXWHUV %DQN 9DQ %UHGD RUJDQLVHV WKH
GLUHFWRU RI %DQN 9DQ %UHGD LQ %UXVVHOV :DOORQLD YHU\ ILUVW ¢1DFKW YDQ GH :DFKWE@
ZULWH DQ LQVSLULQJ DFFRXQW RI WKH EDQNéV FRUSRUDWHQRFWXUQH 7KH HYHQW IRU PHGLFDO
FXOWXUH LQ WKH ERRN 6HSW 5HFHWWHYV ¢ 6 XFFHVY ,Q VHYH@URIHVVLRQDOV LV DWWHQGHG E\ PRUH
FKDSWHUV WKH DXWKRUV GLVFXVV VSHFLILF VWUDWHJLHV DMX®DQ SHRSOH 2XU JXHVWYV

WDON DERXW D FXOWXUH DQG PDQDJHPHQW VW\OH LQ ZKLFKH[SHULHQFH D XQLTXH DQG H[FOXVLYH
YDOXHYVY DUH FHQWUDO 7KH ERRN HPSKDVLVHV WKH HYHQLQJ H[KLELWLRQ DERXW DUWLVW
LPSRUWDQFH RI LQWULQVLF PRWLYDWLRQ HPSOR\DELOLW\ DQBHV (QVRU DW WKH .06.%

SHUVRQDO GHYHORSPHQW 6HSW 5HFHWWHY ¢ 6XFFHV LV

%DQN 9DQ %UHGD |

UHVW

I9ROXQWHHUYV IURP WKH EDQN

%DQN 9DQ %UHGD IRUH
FROODERUDWLRQ ZLWK

VW LQ
1D WX

ZHOO DV RIIVHWWLQJ RXU FD
HPLVVLRQV LQ 6HQHJD|O YLD

DQG ODGDJDVFDU YLD

*UDLQ

ZH DOVR SODQW WUHHV LQ %
WUHH SODQWLQJ FDPSDLJQ L

FRQFUHWH DFKLHYHPH

e

QWV R

SXEOLVKHG E\ 5DFLQH DQG FDQ EH SXUFKDVHG RQOLQH WHDP
-

2XWORRN VXUYH\ 2XWVWDQGLQJ FOLHQW VDWLVID
7KH DLP RI WKH %DQN 9DQ %UHGD *RRG QHZV RI RXU FOLHQWYV VD\
2XWORRN VXUYH\ LV WZRIROG WR JDLQ WKDW WKH\ ZRXOG GHILQLWHO\ RU ¢
LOQVLIKW LQWR KRZ HQOWUHSUHQHXUV DQG UHFRPPHQG %DQN 9DQ %UHGD 7KLYV
LQGHSHQGHQW SURIHVVLRQDOV YLHZ WKH VXSHUE VFRUH DW D WLPH ZKHQ WK
IXWXUH DQG WR DVN DERXW WKH WRSLFV WKDW EDQNLQJ VHFWRU LV VWUXJJOLQJ ZI
SUHRFFXS\ WKHP :H SHUIRUP WUHQG FRQVXPHU FRQILGHQFH

%DQN 9DQ %UHGD LV JURZLQJ ZH SDVV WKH DQDO\WHYV DQG GHWHUPLQH KRZ UHVLOLHQW

HPSOR\HH PDUN HQWUHSUHQHXUYVY DUH LQ WXUEXOHQW WLPHYV
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